
Coronavirus - COVID-19 Daily briefing for Huntingdonshire DC Members
HDC has launched a brand new portal, a hub that allows local people to access support and information to 

combat the coronavirus outbreak local to them all in one place. It can be found 

at www.wearehuntingdonshire.org, a link that we implore you to share wherever you see an opportunity to 

reach out into our communities. We are working with partner organisations to keep this ‘Virus Portal’ as up-

to-date and full of information that can help residents through this. 

 HDC Services 
 HDC has suspended car parking charges in all HDC car parks across the district. Given the latest 

Government restrictions, residents should only be mobile within the districts and car parks if they 

are keyworkers undertaking jobs that they can’t do from home and those shopping for food and other 

essential supplies. 

  

Markets continue to operate for food stalls only. Pitch fees for all stallholders have been suspended. 

  

One Leisure centres and Burgess Hall are closed to the public. Online content will be produced by the teams 

to be shared online helping residents remain active at home. All perishable food items remaining in the 

business have been donated to local food banks. 

  

Hinchingbrooke Country Park and Paxton Pits remain open to the public as an open outside space and are 

strongly encouraging socially distancing for all visitors. The Visitor Centre, café and WCs are both closed to 

the public and all volunteering activities are suspended with immediate effect. 

  

HDC continues to update the dedicated webpage to keep customers informed of Council services. Please 

encourage your residents who have legitimate reasons to contact the council to use our on-line services 

where ever possible, we are still getting several non-essential visits to the offices. 

  

Pathfinder House Services 

HDC Staff working from home where possible, and it is anticipated that the building will be closed 

completely by the end of Friday 27th March.  This webpage gives full details on service levels for 

customers. 

Department of Work & Pensions has suspended all front-facing interviews but making allowances for 

exceptional circumstances. New claimants are being directed online in the first instance. 

Citizens Advice Bureau has suspended all front-facing contact and customers are being directed to their 

call centre which remains open, 0344 245 1292. 

Muir Housing has suspended all front-facing contact at their office and home visits are continuing after 

being assessed on a case by case basis. 

NHS is operating a skeleton staff in their PFH offices and encouraging employees to work from home where 

possible. 

Eastfield House 
The office is staffed by a skeleton team. Streets, grounds and refuge are working with some slight 

adjustments as are parking and markets. CCTV is currently continuing to work. 

http://www.wearehuntingdonshire.org/
https://huntingdonshire.gov.uk/council-democracy/coronavirus-service-update/
https://huntingdonshire.gov.uk/council-democracy/coronavirus-service-update/#businesses
https://www.gov.uk/contact-jobcentre-plus/new-benefit-claims


  

Local services 

Chorus Homes are currently closed for deep cleaning and only emergency repairs are being undertaken. To 

report an emergency repair, customers should contact 0345 366 9760 all other repair enquiries should be 

emailed repairs@chorushomesgroup.co.uk 

National Advice 
The Government has translated the ‘Stay at Home’ guidance and ‘Guidance on Social Distancing’ into a 

range of languages 

The Government has announced a Coronavirus Job Retention Scheme. Further guidance for employees has 

now been published. Staff will remain employed while “furloughed”. This is where employees are kept on 

their employer’s payroll, rather than being laid off. The employer can choose to fund the differences between 

this payment and the employee’s salary but does not have to. 

The new Coronavirus Business Interruption Loan Scheme opened yesterday (23 March) and supports SMEs 

with access to working capital (including loans, overdrafts, invoice finance and asset finance) of up to £5 

million in value and for up to six years. The Government will pay to cover the first 12 months of interest 

payments and any lender-levied fees, so smaller businesses will not face any upfront costs and will benefit 

from lower initial repayments. The Government will provide lenders with a guarantee of 80 per cent on each 

loan (subject to a per-lender cap on claims) to give lenders further confidence in continuing to provide 

finance to SMEs. This scheme is being delivered through commercial lenders, backed by the British 

Business Bank.  

The Government is also deferring VAT and Income Tax payments for three months. For those who are self-

employed, Income Tax payments due in July 2020 under the Self-Assessment system will be deferred to 

January 2021. For VAT, the deferral will apply from 20 March 2020 until 30 June 2020. 

Cambridgeshire County Council has created a campaign page to provide local communities, organisations 

and services with coronavirus campaign materials. There are messages which can be shared across a range 

of channels and they complement the Public Health England and NHS campaigns on coronavirus. 

Local Government Association has developed guidance to assist elected Councillors in their vital role 

leading the efforts to tackle the worst public health crisis we have experienced in a century. 

Support for businesses In light of the most recent announcement from Central Government, all relevant 

information for local businesses has been collated here. 

Useful links 

We understand the concern that COVID-19 is generating. There are some really simple steps we can all take 

to protect ourselves and others to stop the spread of viruses and germs including coronavirus (COVID-19). 

mailto:repairs@chorushomesgroup.co.uk
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-guidance-for-employees
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses#support-for-businesses-through-the-coronavirus-business-interruption-loan-scheme
https://www.cambridgeshire.gov.uk/residents/coronavirus/coronavirus-campaign-for-communities
https://www.local.gov.uk/covid-19-outbreak-councillor-guidance
https://www.investhuntingdonshire.co.uk/news/item/1221-coronavirus-covid-19-guidance-for-employees-employers-and-businesses-19th-march


• Five things you can do to protect yourself and your community  (Public Health England)  

• Dedicated coronavirus/COVID-19 Information  (NHS)  

• Guidance to assist employers, employees and businesses  (Invest Huntingdonshire) 

• Information for the public  (GOV.UK) 

• Travel Advice  (GOV.UK) 

• Guidance on social distancing and for vulnerable people  (Public Health England) 

Kind regards 

Beccy 

Beccy Buddle 

Marketing and Communications Officer 
Huntingdonshire District Council | One Leisure | Burgess Hall 

https://publichealthmatters.blog.gov.uk/2020/03/04/coronavirus-covid-19-5-things-you-can-do-to-protect-yourself-and-your-community/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.investhuntingdonshire.co.uk/news/item/1216-coronavirus-covid-19-guidance-for-employees-employers-and-businesses
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people

